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About City & Guilds 
City & Guilds is the UK’s leading provider of vocational qualifications, offering over 500 awards 
across a wide range of industries, and progressing from entry level to the highest levels of 
professional achievement. With over 8500 centres in 100 countries, City & Guilds is recognised by 
employers worldwide for providing qualifications that offer proof of the skills they need to get the 
job done.  
 
City & Guilds Group 
The City & Guilds Group includes City & Guilds, ILM (the Institute of Leadership & Management) 
which provides management qualifications, learning materials and membership services, NPTC 
which offers land-based qualifications and membership services, and HAB (the HospitalityAwarding 
Body). City & Guilds also manages the Engineering Council Examinations on behalf of the 
Engineering Council.  
 
Equal opportunities 
City & Guilds fully supports the principle of equal opportunities and we are committed to satisfying 
this principle in all our activities and published material. A copy of our equal opportunities policy 
statement is available on the City & Guilds website.   
 
Copyright 
The content of this document is, unless otherwise indicated, © The City and Guilds of London 
Institute 2007 and may not be copied, reproduced or distributed without prior written consent. 
 
However, approved City & Guilds centres and learners studying for City & Guilds qualifications may 
photocopy this document free of charge and/or include a locked PDF version of it on centre 
intranets on the following conditions: 

• centre staff may copy the material only for the purpose of teaching learners  working towards a 
City & Guilds qualification, or for internal administration purposes 

• learners may copy the material only for their own use when working towards a City & Guilds 
qualification 

 
The Standard Copying Conditions on the City & Guilds website also apply. 
 
Please note: National Occupational Standards are not © The City and Guilds of London Institute. 
Please check the conditions upon which they may be copied with the relevant Sector Skills Council. 
 
Publications 
City & Guilds publications are available on the City & Guilds website or from our Publications Sales 
department at the address below or by telephoning +44 (0)20 7294 2850 or faxing +44 (0)20 7294 
3387.  
 
Every effort has been made to ensure that the information contained in this publication is true and 
correct at the time of going to press. However, City & Guilds’ products and services are subject to 
continuous development and improvement and the right is reserved to change products and 
services from time to time. City & Guilds cannot accept liability for loss or damage arising from the 
use of information in this publication. 
 
City & Guilds 
1 Giltspur Street 
London EC1A 9DD 
T +44 (0)20 7294 2800     www.cityandguilds.com 
F +44 (0)20 7294 2400    learnersupport@cityandguilds.com
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International branch offices 

 

China 
Areas of responsibility:  
China  
City & Guilds 
Suite 1807/1808(P) 
Shanghai Kerry Centre 
1515 Nanjing Road West 
Shanghai 200 040 
CHINA 
 
T +86 21 5298 6611 
F +86 21 5298 5899 
E info@city-and-guilds.com.cn 
 
 
East Africa 
Areas of responsibility: 
Kenya, Mauritius, Seychelles,  
Tanzania, Uganda, Ethiopia,  
Rwanda 
 
City & Guilds International Ltd  
4th Floor, IPS Building 
Kimathi Street 
PO Box 46038, 
00100 
Nairobi 
KENYA 
 
T +2542 223992 /317012 
F +2542 228358 
E enquiries@city-and-guilds-intl.org 
 
 

Eastern Europe 
Areas of responsibility: 
Croatia, Czech Republic, Hungary, 
Italy, Moldova, Poland, Romania,  
Russia, Serbia and Montenegro,  
Slovakia, Slovenia, Ukraine 
 
City & Guilds 
H-1071 Budapest 
54 Dembinszky Street 
HUNGARY 
 
T +361 413 1301 
F +361 413 1302 
E info@cityandguilds.hu 
 
Malaysia 
Areas of responsibility: 
Brunei, Indonesia, Malaysia, 
Myanmar, Philippines, Singapore,  
Thailand, Vietnam  
 
City & Guilds 
Lot 3.03 Level 3 
Bangunan TH, Uptown 3 
No 3 Jalan SS12/39 
Damansara utama 
47400 Petaling Jaya 
Selgangor Darul Ehsan 
MALAYSIA 
 
T +603 7665 8305/7 
F +603 7665 8306 
E enquiry@cityandguilds.com.my 
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South Asia 
Areas of responsibility: 
Bangladesh,Bhutan,India,Nepal, 
Pakistan  
 
City & Guilds (South Asia) Pvt Ltd 
1st Floor, Unit 202 
Tower ‘A ’ 
Signature Towers 
South City-1 
Gurgaon, Haryana 
INDIA 122001 
 
T +91 124 508 3930 
F +91 124 508 3928 
E info@city-and-guilds.co.in 
 
 

Hong Kong  
Areas of responsibility: 
Hong Kong, Korea, Macau, 
Taiwan, 
 
City & Guilds International  Ltd, 
Room 1303-5, 
13th Floor Tai Yau Building, 
181 Johnston Road 
Wanchai, 
HONG KONG 
 
T +852 2832 5833 
F +852 2832 9961 
E info@cityandguilds.com.hk 
 
Southern Africa 
Areas of responsibility: 
Botswana, Lesotho, Malawi, Namibia, 
South Africa, Swaziland,  
Zambia, Zimbabwe  
 
City & Guilds 
Private Bag X12 
Parkview 2122 
Johannesburg 
SOUTH AFRICA 
 
T +2711 544 4660 
F +2711 484 5469 
E info@cguilds.co.za   
communications@cguilds.co.za 
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Business development and customer support 
 

Ireland 
City & Guilds 
9 Clanwilliam Terrace 
Dublin 2 
IRELAND 
 
T +353 1 631 0200 
F +353 1 631 0210 
E ireland@cityandguilds.com 
 
 
Sri Lanka 
City & Guilds – Sri Lanka 
Level 6,Access Towers 
278 Union Place, 
Colombo 02 
SRI LANKA 
 
T +94 11 5361427/8 
F +94 11 2314941 
E srilanka@cityandguilds.com 
 
 

West Africa 
Areas of responsibility: 
Cameroon, Ghana, Nigeria,  
Sierra Leone, The Gambia, Togo 
 
City & Guilds 
PO Box ST 671 
Accra 
GHANA 
 
T +233 21 238 698 
M +233 208 116 885 
E WestAfrica@cityandguilds.com 
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Representatives 
 

Czech Republic 
Helena Srutkova 
T +420 2444 63799 
E helenas@cityandguilds.cz 
 
India 
 
Chennai  
Vijay Nair 
T +9144 52178586/96 
E indiasouth@city-and-guilds.co.in 
 
 
Kolkatta  
Satyajit Sarkar 
T +91 33 22475290 
    +91 33 22836234 /39 
F +91 33 22836240 
E indiaeast@city-and-guilds.co.in 
 
 
Mumbai  
Shiraz Khan 
T +91 22 30973902 
E indiawest@city-and-guilds.co.in 
 
Italy 
Rosalind Hunter 
M +39 328 424 1081 
E rosalindh@cityandguilds.it 
 
 
Jamaica 
Marva Duncanson 
T +1 876 922 9460 
F +1 876 967 7166 
E jamaica@cityandguilds.com 
 
 

Poland 
Marek Doskocz 
T +48 2289 90888 
F +48 2289 90888 
M +48 6023 20301 
E marekd@cityandguilds.pl 
 
Russia 
 
Russia & its governed republics  
Andrew Bayley 
T +7 916 677 6064 
F +7 095 175 3871 /+7 095 501 4125 
E andrewb@cityandguilds.com 
 
 
Slovakia 
Ildiko Pathóová 
T +421 3675 11421 
E ildikop@cityandguilds.sk 
 
 
United Arab Emirates 
Areas of responsibility: 
Bahrain, Kuwait, Qatar, Oman, 
Saudi Arabia 
 
Amanda Kelleher 
T +971 4 390 2334 
F +971 4 8846 983 
E gulfregionaloffice@cityandguilds.com 
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International Hubs (Head office) 
 

Africa Hub 
Areas of responsibility: 
Africa  
 
T +2711 544 4660 
F +2711 484 5469 
E info@cguilds.co.za 
 
London Hub 
Areas of responsibility: 
Europe, Middle East, Americas and Caribbean  
 
T +44 294 2883 
F +44 294 3506 
E intcg@cityandguilds.com 
 

Singapore Hub  
Areas of responsibility: 
Asia, Australasia and the Pacific Rim  
 
T +65 6334 9282 
F +65 6334 1539 
E singapore@cityandguilds.com 
 

 
Please visit www.cityandguilds.com/internationalcontacts for up to date contact information 
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Published by City & Guilds 
1 Giltspur Street 
London 
EC1A 9DD 
T +44 (0)20 7294 2468 
F +44 (0)20 7294 2400 
www.cityandguilds.com 
 
City & Guilds is a registered charity 
established to promote education 
and training 

 

 

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


